Eldercare Mediation

Deciding how to care for a loved one can be a complex and challenging process.
Geography, differing perspectives and attitudes, available resources, family history, and
emotions all come into play, sometimes making it difficult for family members to agree
about what is best. Many seniors and their families need a forum in which they can
safely voice their concerns and share their feelings with the guidance of an objective
third party. Mediation can meet that need, providing a way for siblings and parents to
find win-win solutions while making peace with each other and with their choices. If your
family is dealing with difficult eldercare decisions, or if you know or work with families
that are, please call us today at 408/338-5447 to learn more about how we can help.
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Mediator Mediator & Trainer
Monica Farrier is a trained mediator and founder of Bea Herrick worked for the County of Santa Clara’s
Eldercare Scout, a consulting company. She previ- Dispute Resolution Program for seventeen years as a
ously worked in several senior care communities, mediator and training coordinator. She has taught
where she became aware of the need for more and thousands of individuals from every profession and
better resources to assist seniors and their families demographic background to incorporate mediation and
with difficult care decisions. Her work is also informed communication principles into their lives, both person-
by years of experience in the spa and wellness field. ally and professionally. In addition to conducting hun-
She is passionate in her search for resources and care dreds of family mediations over the years, Bea has
models that provide the best possible quality of life for taught mediation at Stanford Law School and helped
seniors, their families and caregivers. to develop the Campus Consortium, the first of its kind.
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